
Installation Instructions
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Installation notes
The installation must comply with all plumbing codes including local 
codes and be installed by a licensed plumbing contractor.
Store the plinth in a safe place until you begin installation to avoid any 
damage.
Avoid getting cement, grit, sand or masonry products on to the surface. 
Protect and cover the bathtub and plinth during the installation 
period to prevent damage from occurring.
IMPORTANT: Turn off the main water supply before connecting to 
any existing pipework or doing any maintenance. 
WARNING! Please check for any hidden pipes and cables, electric 
or otherwise, before drilling holes in a wall or floor.

DimensionsIntroduction
This plinth has been fully inspected throughout the production 
process and only leaves our factory after a 15-step QC process.
Carefully remove the plinth from the box, checking that all parts have 
been supplied.
Before beginning installation please check for any damage that may 
have occurred during transport. Note: Damage claims cannot be 
made during or after installation.
Improper installation shall result in loss of warranty in case of damage 
caused by impacts or rubbing against rough surfaces.
When fitting the bathtub, please follow the installation procedure 
supplied with the bathtub.
IMPORTANT: Please read these instructions carefully before you 
begin and retain for future reference.
We do not accept responsibility for any problems that may occur 
through incorrect installation.
RECOMMENDATIONS: 
It is recommended that walls and floor are fully tiled and finished 
before installation. This ensures that the product is installed flat to the 
tile face and allows it to be easily removed if required in the future.
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Warranty - This Crosswater London product is covered by a limited lifetime warranty. For full details, terms and conditions visit our website.
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8 Cleaning Instructions
Use a mild detergent, warm water and a soft cloth to remove normal dirt and soap accumulations from the surface. Do not use caustic cleaners or 
disinfectants as they can alter the surface finish and void the warranty. If desired, a stainless steel cleaner such as Flitz® can be used. 

1 Installation

2 3Place the plinth on two wooden blocks. Apply silicone on 
the surface where the bathtub sits on it.

Apply silicone on the bottom of the bathtub.

4 5Place the bathtub onto the plinth and adjust the tub slightly 
to ensure it is in the proper position. Allow the silicone to dry.

Install the waste by following the instructions supplied 
with both the bathtub and waste.

6 7Make sure the four feet underneath the plinth level with the 
bottom of the plinth. The feet are for leveling only and not to 
bear the weight of the bathtub. Please adjust any of the feet as 
shown if the floor is not perfectly flat.

Secure the bathtub to the floor. When the bathtub is in 
position and the installation is complete, it is recommended 
that you apply a bead of silicone around the bottom of the 
plinth to secure it to the floor.




